
We are encouraging all patients who are 
able to use our on-line access points, 
providing 24/7 access for non-urgent 
medical conditions and admin enquiries, 
along with secure access to  
your own medical information. 

Monday to Friday 8am to 6.30pm
Stratton – 01288 352133  |  Holsworthy & Hatherleigh – 01409 253692

RUBY COUNTRY MEDICAL GROUP
HATHERLEIGH STRATTON HOLSWORTHY

NHSApp is downloadable free from  
your App Store which links in Accurx.  
It offers a complete, personalised 
medical management system to:

• book and manage appointments at your GP surgery
• order repeat prescriptions
• get health information and advice
• view your medical record securely

Accurx is accessible via the main surgery website. 
Patients will be asked a number of relevant questions 

on-line concerning their condition. A clinician then 
oversees these enquiries and a response given by the 

end of two full working days.

“ Thank you for holding, 
you are number 10  
in the queue!”



Contact Numbers
Hospitals
Holsworthy 01409 253424
NDDH  01271 322577
Derriford  01752 202082
Stratton  01288 287700
RD&E  01392 411611
Treliske  01872 250000

Pharmacies
Boots (Hols) 01409 255295
Lloyds   01409 253461
Boots Bude 01288 355098
 

 
Dudley Taylor 01288 255165
Belle Vue  01288 352000

Midwives
Holsworthy  01409 259650
Stratton  01288 287731

District Nurses 
Holsworthy 01409 255134
Stratton  01288 287700
Hatherleigh  01837 658005 

 
Emergency  03330063300 
Dentist Hub

Adult Social  0300 1234 131 
Care Cornwall

Police  101 or 999
Barnstaple 01271 373101
Bideford  01237 476896

Samaritans 116 123

Where to find us

Stratton Medical Centre
Hospital Road

Stratton
Bude

Cornwall, EX23 9BP

Holsworthy  
Medical Centre

Dobles Lane
Holsworthy, EX22 6GH

Hatherleigh  
Medical Centre

The Old Nat West Bank
Bridge Street

Hatherleigh, EX20 3HZ

rubycountrymedicalgroup.co.uk

Email:
d-icb.receptionrcmg@nhs.net

letters.stratton@nhs.net
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COVID ADVICE 
With cases of Covid  rising both nationally and locally, and more social mixing likely over the summer 
holiday period as we continue to pick up normal activities and social opportunities, what should we do if 
we get Covid symptoms or have tested positive: 

• Try to stay at home and avoid contact with others  if you have tested positive for Covid, have a 
high temperature or do not feel well enough to work or do your normal activities. It is particularly 
important  to stay away from people whose immune system means they’re at higher risk of serious 
illness from COVID-19, even if they’ve had a COVID-19 vaccine.  

• If you have COVID-19, you can pass on the virus to other people for up to 10 days from when your 
infection starts. Many people will no longer be infectious to others after 5 days.  

• Do not visit your GP practice or any other healthcare setting. Call us or contact NHS111 for advice 
if you have any serious concerns. Or your symptoms get suddenly worse 

• Let people who need to come into your home know that you’ve tested positive or have symptoms – 
they can then take steps to protect themselves, such as wearing a face covering that fits well, stay-
ing away from you as much as they can, and washing their hands regularly  

• For NHS information and full guidance, plus links to support, especially if 
you are at risk of becoming seriously ill as a result of a covid infection, go 
to: https://www.nhs.uk/conditions/coronavirus-covid-19/self-
isolation-and-treatment/when-to-self-isolate-and-what-to-do/    

Information from NHS Conditions/Coronavirus 
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